Mad Sound And Lighting
Language Policy

Mad Sound And Lighting  recognises the importance of the Welsh language to Anglesey, North Wales and to the culture of Wales as a whole.  As MAD  is a still a relatively small company employing four full time employees it recognises that it may not immediately be able to fulfil all its aspirations to bilingualism.  However as the company expands it is the intention to develop capacity to meet the following language policy.
Corporate Image

· All aspects of the MAD’s corporate image should be bilingual with Welsh and English having equal status.  The principal extends to

· Published materials – all materials will be bilingual

· Materials such as headed papers, business cards,  invoices and receipts will be fully bilingual

· The Companies marketing materials – where applicable – will be bilingual

· Adverts and notices will be bilingual unless the press and media outside Wales are used

The Companies website will be bilingual where appropriate given that the main target market is not predominately the Welsh speaking population of Wales

Exceptions to the above include any publicity and advertising materials aimed at the trade markets outside Wales

Dealing with the ATA’s members

· Telephones – the companies answer phone will carry a bilingual message

Where possible telephone conversations will be conducted in the language of the choice of the enquirer

· Written Communication

Correspondence (letters, emails etc)  should be, where possible, in their chosen language.  The organisation will establish a procedure for noting the language choice of its contacts.

· Direct Contact
Translation needs should be assessed before holding any buisness meeting.  The appropriate translation facilities should then be provided on the basis of the assessment.  If translation is provided, it should be made clear in advance. If however translation facilities are not thought to be appropriate or practical this fact must also be made clear in advance.

· Mad  Directors & Secretariat

Where deemed to be appropriate Directors and Secretariat will receive support and assistance to develop bilingual skills
· Review of Bilingual Policy

Directors will review the language policy annually to ascertain if it is being fulfilled and whether it can be improved.
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